
Welcome
to the Edenred

universe



Inform your staff and clients  
that you accept the Edenred card!

Quick and easy 
Reimbursement in 5 working days

Supporting local businesses 
Visibility among our users

Digital expert 
Constant technological innovation

Creator of Ticket Restaurant 
Market-leading issuer in the Greater Region

Committed to the future 
Promoting more sustainable consumption

Your everyday partner

Contactless and mobile payments 
For even greater convenience



Welcome

Thank you for your trust

You’ve joined the acceptance network for the Edenred card; 

get acquainted with this welcome pack!

New: In 2022, Edenred is launching a new card! An all-red 

design that can be loaded onto a smartphone and smart 

watch – and which also enables mobile payments at your 

terminal. Don’t wait any longer!



Greater visibility

To attract more customers directly  
to the point of sales...

... and benefit from  
the Edenred community online

Use the material provided in this pack on  
your shop window, by your tills and on your terminals

Find Edenred Luxembourg on

Download the digital communications material  

at MyEdenred.lu

Mention us in your social media posts, and we’ll 
introduce you to our followers!



Track reimbursements and transactions

Scan me!  
MyEdenred.lu

Take advantage of your retailer’s space  

by logging in to MyEdenred.lu

Your login ID 

is your VAT number

Your password has been 

sent to you by email  

at the email address  

listed in the contract

Manage details and terminals

Information, advice and promotional material

Visibility

Your MyEdenred.lu space



We’re there for you

Visit your retailer's space  
for more information

www.myedenred.lu

Ask any questions you may have 
and solve technical issues

merchant.edenred.lu

Offer the Edenred card to your teams  
as an added bonus

customer-lu@edenred.com

Accept other solutions 
or add a point of sales

affiliate-lu@edenred.com



It’s over to you!

Contact

Four steps to increase your visibility and sales 

Set up 
your payment system

Affix 
stickers in key areas

Download 
the communication material

Take advantage 
of everything 

the Edenred card has to offer

Higher turnover 

sounds great, right?
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